
Healthcare Safety Net Clinics 
in Lane County

Clinic Name Cascade Health Solutions Center for Community Counseling Community Health Centers of Lane 
County

Community Health Centers of Lane 
County

Community Health Centers of Lane 
County

Site Name Charnelton Community Clinic Lane County Behavioral Health 
Primary Care Springfield Schools' Health Center

Street Address 2650 Suzanne Way Suite 200 1465 Coburg Road 151 W. 7th Avenue Suite 100 2411 Martin Luther King Jr. Blvd 1050 10th Street

City, State, Zip Eugene, OR  97408 Eugene, OR  97401 Eugene, OR 97401 Eugene, OR 97401 Springfield, OR 97477

General Location Northeast Eugene Northeast Eugene On the corner of Charnelton and West 
7th-next to Pacific Continental Bank

Across the street from Autzen 
Stadium, off Boy Scout Access 

Street

By the Springfield High School soccer 
fields between G St. & Centennial, off 

Healthy Way
Parking Yes - Free Free in front of building Yes Yes Yes

Bus Routes Yes - one block away from 
bus stop LTD: 67 from downtown LTD: 51, (from Eugene Station); LTD: 41 

(from West of town) LTD: 13 LTD: 13

Client Phone Line 541-228-3123 541-344-0620 541-682-3550 541-682-3550 541-682-3550

Staff-Only Back Line 541-228-3123 541-344-0620 N/A N/A N/A

Fax Number 541-228-3185 541-343-1103 541-682-6703 541-682-9861 541-744-4355

Web Site www.cacadehealth.org www.ccceugene.org http://www.lanecounty.org/Departments/
HHS/CHC/Pages/default.aspx   

http://www.lanecounty.org/Departm
ents/HHS/CHC/Pages/default.aspx   

http://www.lanecounty.org/Department
s/HHS/CHC/Pages/default.aspx   

Scope of Practice Primary Care Mental Health Couseling, Parenting 
Classes Primary Care Primary Care Primary Care

Appointments Required Yes Yes Yes Yes Yes

Same-Day Appointments Yes No Yes Yes Yes

Walk-ins Accepted On a limited basis No Yes Yes Yes

Clinic Days & Hours Monday, Wednesday, 
Thursday: 9:00am-5:00pm Monday - Friday:  9:00am-5:00pm Monday, Tuesday, Wednesday, Friday: 

8:00am-5:00pm  
Monday, Tuesday, Thursday, 

Friday: 8:00am-5:00pm Monday: CLOSED

Thursday: 9:00am-6:00pm Wednesday: 8:00am-5:00pm Tuesday- Friday:  8:00am-5:00pm 
(closed lunch: 12:40-1:40pm)

Residency Restrictions No Lane County No, serve all of Lane County No, serve all of Lane County No, serve all of Lane County

Financial Eligibility Criteria Must join as member: 
$45/month

Low income, no Mental Health 
Insurance

Determined during the Intake 
appointment

Determined during the Intake 
appointment

Determined during the Intake 
appointment

Eligibility Screening 
Frequency N/A Monthly Every 6 months Every 6 months Every 6 months

Cost Per Visit $20 Sliding fee Scale, $4-$52 based on 
household income

Sliding fee scale structure based on 
household size and income 

Sliding fee scale structure based on 
household size and income

Sliding fee scale structure based on 
household size and income 

OHP Accepted No No Yes Yes Yes

Medicare / Medicaid / CHIP 
Accepted No No Yes Yes Yes

3rd Party Payers Accepted Yes No Yes Yes Yes

Spanish Translators On-
site No No Yes Yes Yes

Adults / Pediatrics Yes Adults 18 and over Both Both (not set up to do 
immunizations) Both

Specialty Services in 
house No Counseling, Parenting Classes, 

Anger Management for Parents Prenatal Clinic and Internal Medicine No No

Specialty Referral 
Resources Yes Mental Health Referral No No No

Dental Services No No No No No

Mental Health Services Yes Yes Yes Yes Yes

Alcohol and Drug 
Treatment Yes No No No No

Pt Education Programs Yes - Diabetes No No No No

Laboratory Services Yes No Yes Yes Yes

STI & HIV Screening No No Yes Yes Yes

Vaccines Yes No Yes Yes Yes

School and Work 
Physicals School Physicals No Yes Yes Yes

Pharmacy Services No No Prescription assistance program 
available 

Prescription assistance program 
available 

Prescription assistance program 
available 

Rx Free/$/ Prescription 
Assistance Programs Yes No Prescription assistance program 

available 
Prescription assistance program 

available 
Prescription assistance program 

available 

Other Services No No OHP/Healthy Kids application assistance 

LCMH Clients are seen at no cost to 
them at our LCMG Primary Care 

Clinic.  OHP/Healthy Kids 
application assistance

School Aged Lipa children are still able 
to be seen at our High School Clinic 
without being assigned to CHCLC. 

OHP/Healthy Kids application 
assistance

Number Staff Providers 2 None 8 2 1

Number Volunteer 
Providers 0 80 volunteer professional 

counselors 0 0 0

Patients Seen Weekly 35-40 40 weekly, 12 new clients monthly 500 100 100

For more services in Lane County visit www.211Lane.org
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Healthcare Safety Net Clinics 
in Lane County

Clinic Name

Site Name

Street Address

City, State, Zip

General Location 

Parking

Bus Routes

Client Phone Line

Staff-Only Back Line

Fax Number

Web Site

Scope of Practice

Appointments Required

Same-Day Appointments

Walk-ins Accepted

Clinic Days & Hours

Community Health Centers of Lane 
County HIV Alliance 4J: My School's Health Center at 

Churchill High
4J: My School's Health Center at 

North Eugene High
4J: My School's Health Center at 

Sheldon High

RiverStone Clinic Needle Exchange-Glenwood Churchill High School North Eugene Health Center Sheldon High School

  2073 Olympic Street Needle Exchange Van-
Springfield Bridge 1850 Bailey Hill Road 200 Silver Lane 2455 Willakenzie Road

Springfield, OR 97477 Glenwood, OR Eugene, OR 97405 Eugene, OR 97404 Eugene, OR 97401

Corner of 21st and Olympic St. Next 
to Abby's Pizza

Lane County West Eugene River Road area Ferry Street Bridge

Yes N/A Free Yes, in front of school Yes

LTD: 13, 18 LTD: 11 LTD: 36, 78 LTD: 51, 52 LTD: 64, 67

541-682-3550 541-342-5088 541-790-5227 541-790-4445 541-790-6644

N/A 541-342-5088 Nurse: 541-790-5236                   NP: 
541-790-5237 541-790-4526/4527 N/A

541-682-3551 541-342-1150 541-790-5229 541-790-4446 541-790-6647

http://www.lanecounty.org/Departm
ents/HHS/CHC/Pages/default.aspx  www.hivalliance.org http://churchillhealth4j.wordpress.

com/ 
www.nehs.lane.edu/pages/resources/

healthclinic.html www.shs.lane.edu

Primary Care Wound care for people who 
inject drugs

Primary care, 0-19, students of 4J 
& Bethel & their siblings; Not an 

urgent care setting

Children: birth through high school 
completion

Primary care, 0-19, students of 4J & 
Bethel & their siblings;  Not an 

urgent care setting
Yes No No Preferred for nurse practitioner, 

counselor Preferred

Yes Yes Yes Yes Yes

Yes Yes Yes Yes, if appointments are availabe Yes

Monday, Friday: 8:00am-5:00pm Thursday:  5:00pm-6:30pm- 
Call for details

Monday, Tuesday, Thursday, 
Friday:  8:00am-12:00pm;  1:00pm-

4:00pm

Monday, Tuesday, Thursday, Friday: 
8:00am-11:00am;  12:00pm-4:00pm

Monday, Tuesday, Thursday, 
Friday: 8:00am-4:00pm

Tuesday & Wednesday: 8:00am-
7:00pm Wednesday:  8:00am-1:00pm Wednesday: 8:00am-11:00am Wednesday: 8:00am-12:00pm

Thursday: 9:00am-6:00pm

1st & 4th Saturday ONLY: 9:00am-
1:00pm *NO NEW APPTS.**acute 

conditions only.

Residency Restrictions

Financial Eligibility Criteria

Eligibility Screening 
Frequency

Cost Per Visit

OHP Accepted

Medicare / Medicaid / CHIP 
Accepted

3rd Party Payers Accepted

Spanish Translators On-
site

Adults / Pediatrics

Specialty Services in 
house

Specialty Referral 
Resources

Dental Services

Mental Health Services

Alcohol and Drug 
Treatment 

Pt Education Programs

Laboratory Services

STI & HIV Screening

Vaccines

School and Work 
Physicals

Pharmacy Services

No, serve all of Lane County None None Must be a Eugene resident 4J/Bethel students and siblings, 
birth to 19 years old

Determined during the Intake 
appointment None

None-sliding fee scale or no cost; 
no formal financial evaluation 

done

None-sliding fee scale or no cost; no 
formal financial evaluation done

None-sliding fee scale or no cost; 
no formal financial evaulation done

Every 6 months None None Residency and insurance status 
reviewed at each visit

Residency and insurance status 
reviewed at each visit

Sliding fee scale structure based 
on household size and income $0 Sliding fee scale down to zero; 

can bill
Sliding fee scale down to zero; can 

bill
Sliding fee scale down to zero; can 

bill

Yes No Yes Yes Yes

Yes No Yes Yes Yes

Yes No No Yes Yes

Yes Yes Spanish speaking RN present 
daily Generally available, not yet on-site Available upon request

Both Adults Pediatrics through age 19 NO adults: age zero-high school grad 
only Pediatrics

Internal Medicine Wound care for people who 
inject drugs Mental Health Services Mental health services available Mental health provider, nurse 

fractioned, RN

No No Vision and dental care referrals Vision and dental care
If meet criteria, can refer to free 
dental care , eye glasses, and 

clothing

No No Dental care referrals Referred If meet criteria, referrals for free 
dental care off campus is available

Yes No Yes On-site Yes

No No No No No

No Yes Yes No group programs Yes

Yes No
Basic on-site, lab draws and 

collections sent to outside lab for 
testing

Basic on-site lab draws and 
collections; sent to outside lab for 

testing

Basic on-site lab draws and 
collections; sent to outside lab for 

testing
Yes Yes, HIV Yes Yes Yes, free

Yes Yes Yes Yes Yes

Yes No Yes Yes Yes

Prescription assistance program 
available No Prescriptions available; limited no-

cost prescriptions 
Prescriptions available; limited no-

cost prescriptions
Prescriptions available; limited no-

cost prescriptions
Rx Free/$/ Prescription 
Assistance Programs

Other Services

Number Staff Providers

Number Volunteer 
Providers

Patients Seen Weekly

Prescription assistance program 
available No Yes Yes Yes

OHP/Healthy Kids application 
assistance 

Needle Exchange, Referral, 
HCV screening No No No

8 1 .55 nurse, .5 mental health, .5 
nurse practitioner 1=PNP, 1=LCSW, 1=RN

3.3=.8 nurse, 1.0 mental health, 1.0 
health assistant, 0.5 nurse 

practitioner
0 1 None None None

500 3-5 24 75-100 100-125
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For more services in Lane County visit www.211Lane.org

www.unitedwaylane.org 2



Healthcare Safety Net Clinics 
in Lane County

Clinic Name

Site Name

Street Address

City, State, Zip

General Location 

Parking

Bus Routes

Client Phone Line

Staff-Only Back Line

Fax Number

Web Site

Scope of Practice

Appointments Required

Same-Day Appointments

Walk-ins Accepted

Clinic Days & Hours

4J: My School's Health Center at 
South Eugene High

Planned Parenthood of 
Southwestern Oregon

Planned Parenthood of 
Southwestern Oregon

Planned Parenthood of 
Southwestern Oregon

Planned Parenthood of 
Southwestern Oregon

South Eugene High School Health 
Center Cottage Grove West Eugene/Bethel Downtown  Florence 

400 East 19th Street 1450 Birch 793 N Danebo Ave 1670 High St 4969 Hwy 101

Eugene, OR 97401 Cottage Grove, OR 97424 Eugene, OR 97402 Eugene, OR 97401 Florence, OR 97439

South Eugene Downtown Cottage Grove West Eugene Downtown Eugene

Yes, visitor parking Yes Yes Yes Yes

LTD: 28 Yes Yes Yes Yes

541-790-8020 541-767-0566 541-463-9731 541-344-9411 541-902-7861

N/A N/A 541-463-0609 541-344-0416 N/A

541-790-8025 541-767-0568 541-463-0468 541-344-6519 541-902-0366

www.sehs.lane.edu www.ppsworegon.org www.ppsworegon.org www.ppsworegon.org www.ppsworegon.org

Primary care, 0-19, students of 4J & 
Bethel & their siblings; Not an urgent 

care setting
Reproductive Healthcare Reproductive Healthcare Reproductive Healthcare Reproductive Healthcare

Preferred No No No No

Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes

Monday, Tuesday, Thursday, Friday:  
8:00am-4:00pm;  closed 12:30pm-

1:30pm
Monday: 1:00pm - 6:00pm Monday , Tuesday: 10:00am-

6:30pm
Monday, Tuesday, Wednesday: 

8:30am-7:00pm Tuesday: 10:30am-6:00pm

Wednesday:  8:00am-2:00pm, may 
vary Wednesday: 10:30am-5:45pm Wednesday, Friday: 8:30am-

5:00pm Thursday: 8:30am-6:00pm Thursday: 10:30am-6:00pm

 Thursday: 10:00 am-6:30pm Friday: 8:30am-5:00pm  

 Saturday: 9:30am-3:00 pm  

Residency Restrictions

Financial Eligibility Criteria

Eligibility Screening 
Frequency

Cost Per Visit

OHP Accepted

Medicare / Medicaid / CHIP 
Accepted

3rd Party Payers Accepted

Spanish Translators On-
site

Adults / Pediatrics

Specialty Services in 
house

Specialty Referral 
Resources

Dental Services

Mental Health Services

Alcohol and Drug 
Treatment 

Pt Education Programs

Laboratory Services

STI & HIV Screening

Vaccines

School and Work 
Physicals

Pharmacy Services

4J/Bethel students and siblings, birth 
to 19 years old No No No No

None-sliding fee scale or no cost; no 
formal financial evaulation done

Free services for those at 
185% of FPL; otherwise sliding 

fee scale

Free services for those at 185% of 
FPL; otherwise sliding fee scale

Free services for those at 185% 
of FPL; otherwise sliding fee 

scale

Free services for those at 
185% of FPL; otherwise 

sliding fee scale
Residency and insurance status 

reviewed at each visit N/A N/A N/A N/A

Sliding fee scale down to zero; can 
bill Sliding fee scale Sliding fee scale Sliding fee scale Sliding fee scale

Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes

Available upon request Yes Yes Yes Yes

Pediatrics No pediatrics No pediatrics No pediatrics No pediatrics

Mental health provider, nurse 
practitioner, RN Medical-AB Medical-AB Medical-AB Medical-AB

If meet criteria, can refer to free dental 
care, eye glasses and clothing Yes Yes Yes Yes

If meet criteria, referrals for free dental 
care off campus is available No No No No

Yes No No No No

No No No No No

Yes Yes Yes Yes Yes

Basic on-site lab draws and 
collections; sent to outside lab for 

testing
Yes Yes Yes Yes

Yes, free Yes Yes Yes Yes

Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes

Prescriptions available; limited no-
cost prescriptions Yes Yes Yes Yes

Rx Free/$/ Prescription 
Assistance Programs

Other Services

Number Staff Providers

Number Volunteer 
Providers

Patients Seen Weekly

Yes Yes Yes Yes Yes

SAFE:TEEN suicide prevention 
program No No No No

3.4= 0.9 nurse, 0.5 nurse practitioner, 
1.0 mental health, 1.0 health assistant

None N/A N/A N/A N/A

75-100 ~22 ~110 ~230 ~15
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Healthcare Safety Net Clinics 
in Lane County

Clinic Name

Site Name

Street Address

City, State, Zip

General Location 

Parking

Bus Routes

Client Phone Line

Staff-Only Back Line

Fax Number

Web Site

Scope of Practice

Appointments Required

Same-Day Appointments

Walk-ins Accepted

Clinic Days & Hours

Planned Parenthood of 
Southwestern Oregon South Lane Mental Health Volunteers In Medicine White Bird Community Dental White Bird Medical Clinic

Springfield

225 Q Street 1345 Birch Avenue 2260 Marcola Road 1400 Mill Street 1400 Mill Street

Springfield, OR 97477 Cottage Grove, OR  97424 Springfield, OR 97477 Eugene, OR 97401 Eugene, OR 97401

Springfield South Lane County Marcola area of Springfield Eugene: University of Oregon 
Neighborhood Central Eugene

Yes Yes Yes Yes Yes: On-site parking

Yes LTD: 98 Cottage Grove Route LTD: 43, 41, 30, 36A LTD: 11, BREEZE, UO LTD: 11, 23, Breeze, UO

541-744-7121 541-942-3939 541-685-1800 541-344-8302 541-484-4800

541-744-7167 staff have individual numbers None 541-284-2479 541-484-6837 Pharm and Doctors 
ONLY

541-726-4104 541-942-9310 541-685-1919 541-344-8351 541-344-8351

www.ppsworegon.org www.slmh.org www.vim‐clinic.org   www.whitebirdclinic.org www.whitebirdclinic.org

Reproductive Healthcare Mental Health 
Adult primary care, Behavioral 
Health, Diabetes management, 

Women's Health
General Dentistry Primary Care Services

No Yes Yes Yes Afternoon appts required

Yes No
Occasionally same-day 

appointments for established 
patients only

Yes: by walk-in at 7:00am Call in AM for possible afternoon 
appointments.

Yes Walk-In Crisis: 8:00am-5:00pm 
Monday-Friday

Limited for established patients 
only

Yes: Monday, Tuesday, Wednesday, 
Thursday: 7:00am

Same-day appts arrive at 8:00am for 
AM visits.  No benefit for arriving early.

Monday, Thursday: 9:30am-
6:00pm

Monday, Tuesday, Wednesday, 
Thursday, Friday: 8:00am-5:00pm

Monday:  9:00am-12:00pm; 1:30-
5:00pm; 5:30-8:30pm

Monday, Tuesday, Wednesday, 
Thursday: 8:00am-5:00pm Monday: CLOSED

Tuesday, Wednesday: 10:30am-
7:00pm Tuesday:  1:30pm-9:00pm Friday:  8:00am-12:00pm

Tuesday, Wednesday, Thursday, 
Friday:  8:00am-12:00pm walk-in clinic; 

1:00-5:00pm by appt only

Friday: 8:30am-5:00pm
Wednesday:  Medical 9:00am-

12:00pm, Behavioral health 
9:00am-5:00pm

New Patient screen paperwork 
accepted Monday-Thursday: 9:00am-
11:00am ($26 deposit towards future 

visits)
Thursday: 9:00am-12:00pm; 1:30-

5:00pm                        
Friday: 9:00am-1:00pm

Walk-in (for patients in pain): 
Monday, Tuesday, Wednesday, 

Thursday: 7:00am *bring photo ID 
(usual cost $55)

Residency Restrictions

Financial Eligibility Criteria

Eligibility Screening 
Frequency

Cost Per Visit

OHP Accepted

Medicare / Medicaid / CHIP 
Accepted

3rd Party Payers Accepted

Spanish Translators On-
site

Adults / Pediatrics

Specialty Services in 
house

Specialty Referral 
Resources

Dental Services

Mental Health Services

Alcohol and Drug 
Treatment 

Pt Education Programs

Laboratory Services

STI & HIV Screening

Vaccines

School and Work 
Physicals

Pharmacy Services

(usual cost $55)
No Lane County Lane County Lane County Lane County to qualify for some 

grants.
Free services for those at 185% 

of FPL; otherwise sliding fee 
scale

Preference to South Lane County 
Residents for indigent services 85-200% of Federal Poverty Level Below 200% Federal Poverty Level Emphasis on low-income, uninsured & 

homeless

N/A At intake and then as needed Every 6 months One time per year Each Visit

Sliding fee scale Sliding fee scale No charge; donations encouraged $55-$1,000
Homeless: No one turned away based 
on inability to pay.  Sliding fee scale: 

$25 + labs + meds minimum.

Yes Yes No Open Card; ODS; Capitol OHP open card accepted.  Not LIPA

Yes Medicaid accepted/Medicare NOT 
accepted No No Medicare B accepted

Yes Private insurance accepted No Yes No private insurance accepted

Yes Spanish counselor available Spanish speaking staff and 
volunteers Yes On-site Spanish translators

No pediatrics No Adults age 15 to 64 Adults Primarily Adults

Medical-AB No
Monthly Cardiology, Endocrine, 
GI, Gyn, Ortho, Pulm, Surgery, 

Urology
No Mental Health Nurse Practitioner 

weekly 

Yes No MDs, diagnostic testing & 
imaging No MDs, diagnostic testing, imaging & 

labs

No No No Yes Emergency walk-in clinic; schedule 
varies

No Yes Yes   On-Site PhD psychologist 
and MD No

Counseling: 341 E 12th Ave. by appt. 
541-342-8255. 24/7 Crisis Line 541-687-

4000
No No No No No

Yes Community groups/classes Diabetes Management, Mental 
Health groups No Diabetes Management

Yes No Yes No Some lab services and PHL Contract

Yes No Yes No No HIV or STI screening

Yes No Limited adult vaccines available No Some vaccines available

Yes No No No Yes, also ODOT, Peace Corps, INS

Yes No Yes, on-site dispensary No Limited on-site dispensary for practice 
patients only

Rx Free/$/ Prescription 
Assistance Programs

Other Services

Number Staff Providers

Number Volunteer 
Providers

Patients Seen Weekly

Yes Yes, for medications prescribed by 
SLMH Yes No Yes: on-site- for practice patients only

No Assertive Community Treatment No No 24/7 Crisis Line 541-687-4000; 
Chrysalis Drug Treatment 683-1641

30 4: MD, PA, RN, PhD 3 1 MD; 1 PMHNP

N/A 2 60 volunteer providers 2 5 volunteer providers

~155 150 230 45 120

For questions or suggestions, contact United Way of Lane County 541-741-6000.  Last Revised: May 2011 DISREGARD PREVIOUS VERSIONS
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Healthcare Safety Net Clinics 
in Lane County

Clinic Name

Site Name

Street Address

City, State, Zip

General Location 

Parking

Bus Routes

Client Phone Line

Staff-Only Back Line

Fax Number

Web Site

Scope of Practice

Appointments Required

Same-Day Appointments

Walk-ins Accepted

Clinic Days & Hours

Willamette Family Health Network 100% Access Coalition Medical 
Access Program (MAP)

Willamette Family Treatment 
Center

687 Cheshire Avenue 110 International Way

Eugene, OR 97402 Springfield, OR 97477

West Eugene North of Gateway

Yes Yes

EMX

541-343-2993 541-684-5209

541-684-5209

541-684-4156 541-225-3630

www.wfts.org N/A

Primary care Referral service

Yes, with some exceptions Yes

Yes, with some exceptions N/A

No N/A

Tuesday:  8:30am-3:30pm N/A

Wednesday:  8:30am-2:30pm

Thursday:  8:30am-3:30pm

Residency Restrictions

Financial Eligibility Criteria

Eligibility Screening 
Frequency

Cost Per Visit

OHP Accepted

Medicare / Medicaid / CHIP 
Accepted

3rd Party Payers Accepted

Spanish Translators On-
site

Adults / Pediatrics

Specialty Services in 
house

Specialty Referral 
Resources

Dental Services

Mental Health Services

Alcohol and Drug 
Treatment 

Pt Education Programs

Laboratory Services

STI & HIV Screening

Vaccines

School and Work 
Physicals

Pharmacy Services

Yes, Lane County residents only Lane County

Yes, Lane County residents only 200% FPL or lower

Yes, Lane County residents only Every 6 months

No cost Usually no cost

Not at this time No

Not at this time No

Not at this time No

Yes, for mental health services 
only Available

Adults Both

No No

Yes, through MAP Yes

Yes, through MAP Emergency extractions and fillings

Yes, if OHP eligible Yes

Yes Limited

Under development Yes

Yes, through MAP Yes

No Yes

No Yes

No No

Yes, through MAP No

Rx Free/$/ Prescription 
Assistance Programs

Other Services

Number Staff Providers

Number Volunteer 
Providers

Patients Seen Weekly

Yes, through MAP Limited

A&D treatment, family services No

.5 FTE nurse practitioner 1.3

0 5

just started; 6 Varies
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